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The purpose of this Financial Services Guide (FSG)
This FSG is designed to help you in understanding how we can assist you with your financial
and lifestyle goals by explaining:
•

The financial products and services Core can offer you

•

How Core and Your Adviser are remunerated

•

Any relationships, associations or interests that may exist which might influence the
financial services or advice we provide, and

•

How best to raise any issues you may have with our financial advice or services.

This FSG is provided to you by Simply Life Insurance Pty Ltd (SLI or your Adviser) and is
made up of this FSG document (Part A) and an Adviser Profile (Part B) which should be read
in conjunction with each other. SLI acts for and is a Representative of Core Financial Services
Pty Ltd (Core) which is a licensed Australian Financial Services (AFS) licensee, who
authorises the distribution of this FSG. This FSG is a very important document and we
recommend that you read it carefully. If you need further explanation or are unsure about any
part of this FSG, we encourage you to ask us any questions you may have.

What we do
Good advice can improve your outcomes, help you protect your lifestyle and help you
understand the small print. When We provide financial services, Core and your Adviser act
on your behalf when providing financial advice and financial services to you, and not on behalf
of any financial institutions or insurance companies.
Core is responsible for the financial advice and the financial services provided to you by its
Representatives.

Lack of Independence
While we will always seek to meet our legal obligations to act in our clients’ best interests
within the meaning of section 961B of the Corporations Act 2001, we do not fall within the
definitions of “independent”, “unbiased” or “impartial” under section 923A. The reason we
do not fall within these definitions is because we give our clients the option to allow life
insurance companies to pay us commissions for the services that we provide to our clients
rather than for us to be required to directly invoice our clients and for our clients to be
required to pay us directly. We remain committed to continue to give our clients this
important choice.
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Documents that you may receive
Statement of Advice
If you are provided with personal financial advice which takes into account one or more of your
circumstances, needs and objectives, the advice may be presented to you in a Statement of
Advice (SOA).
The SOA is an important document because it sets out what your Adviser is recommending
and why it is suitable and appropriate for you. It should contain enough detail for you to make
an informed decision about whether to act on the advice and will outline:
•

Your Adviser’s recommendations and the basis on which the advice is given.

•

The costs of the advice provided to you and information about fees, commissions or
other benefits that We, Your Adviser or a related party may receive.

•

Details of any relationships, associations or interests that Core or your Adviser may
have that could reasonably be regarded as capable of influencing the advice we give
you.

Record of Advice
If your Adviser provides you with further personal financial advice, that further advice may be
recorded on a Record of Advice (ROA). A ROA may be used if your personal circumstances,
needs or objectives or the basis of the advice is not significantly different from the previous
advice you received from your Adviser. Where your circumstances, needs or objectives or the
basis of the advice is significantly different, any further financial advice that is provided to you
will be documented in a SOA.
You may request a copy of the ROA up to 7 years after the day on which the advice is provided
and a copy will be provided to you, free of charge.
When we provide financial advice to you, we will consider your current situation, needs and
objectives and consult with you to ascertain whether scaled (limited) or comprehensive advice
is the most appropriate.
Specific information about your Adviser, their experience and specialisations are provided in
Part B of this document.
If your Adviser cannot provide financial advice to meet your needs and objectives, they may
refer you to another professional to provide the financial advice or services.
Product Disclosure Statement
If your Adviser recommends a particular financial product or transacts on your behalf and at
your request, you may receive a Product Disclosure Statement (PDS), or other relevant
product disclosure material. The PDS contains important information about the particular
financial product and will include its fees, features and risks, and should assist you in making
an informed decision about that product.
Your Adviser can provide you with financial advice and assist on a range of investments,
personal, corporate and self-managed superannuation, personal risk insurances, key person
insurances and securities. Specific information about your Adviser, their experience and
specialisations are provided in Part B of this document.
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If your Adviser cannot provide advice to meet your needs and objectives they may refer you
to another professional to provide the financial advice or services.

How can you instruct us?
After you engage your Adviser, they can act on your instructions whether you provide those
instructions by telephone, email or by another mutually agreeable means of communication.
If you provide us with instructions over the telephone, we may at our discretion, request that
those instructions be confirmed in writing prior to acting on those instructions.
Should your preference be email communication, please be aware that you are responsible
for monitoring the email account nominated by you for this purpose. Any communication
received by Core or your Adviser from your nominated email address (including instructions
to act on your behalf) will be deemed to be sent by you, and we will continue to communicate
and act on instructions from this email account until you inform us otherwise.

How is Core and SLI paid for the financial services provided to you?
Core is paid for the financial services it provides through various methods of remuneration,
including payment directly made by you (fees for services and advice fees), and payments
received from financial product issuers. All fees are payable to Core. SLI may receive up to
100% of the amount paid to Core. Further information relating to SLI and your Advisers
remuneration is located in Part B of this FSG.
The remuneration Core is entitled to receive will be clearly disclosed to you at the time that
advice is provided to you (i.e. in your advice document).
Commissions (from insurance products) and fees which are paid from the product costs, vary
according to the nature of the specific financial product. They will be clearly outlined in your
SOA. Your Adviser may be eligible for a profit share of Core from time to time, which is based
on the overall profitability of Core and not on targets or performance.

Do any relationships, associates or interests exist which might influence the
financial services or advice I receive?
Neither Core, SLI or your Adviser have any relationships, associations or interests with any
product providers that might reasonably be expected to be capable of influencing us in the
provision of financial services or advice. Any significant interest or ownership in products will
be recorded in a register of financial product holding and where appropriate, this holding will
be disclosed to you in your advice document.

If you have a complaint
If you have a concern or complaint about the services provided to you, please contact the
complaints manager by phoning 1300 375 357 or put your concerns in writing to
rebecca@corefinancialservices.com.au
If you are dissatisfied with our response, which will typically be provided to you within 45 days
of the receipt of your complaint, you have the right to refer your concerns to the Australian
Financial Complaints Authority (AFCA). AFCA is an independent dispute resolution service
that deals with complaints about financial services including banking, credit, loans, general
insurance, life insurance, financial planning, investments, stock broking, managed funds and
pooled superannuation trusts.
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AFCA can be contacted at:
Mail: PO Box 3, Melbourne VIC 3001
Phone: 1800 931 678 (free call)
Email: info@afca.org.au
Website: www.afca.org.au
The Australian Securities and Investment Commission (ASIC) also has a Free call Info line on
1300 300 630 which you may use to make a complaint and obtain more information about
your rights.
The law requires us to have in a place a level of Professional Indemnity (PI) insurance which
is appropriate for our size and the scale and complexity of our operations and be consistent
with our obligations under section 912B of the Corporations Act 2001. The PI insurance covers
us for claims made against us as a result of our conduct in the provision of financial services.
Our PI insurance contains cover in relation to claims regarding the conduct of Representatives
who have ceased working with us but who did at the time of the relevant conduct. This is
subject to the usual terns of the PI insurance in relation to providing indemnity.
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Part B - Adviser Profile
Your Adviser and how you can contact them
Your Adviser is employed by SLI, who is a Corporate Authorised Representative (CAR) of
Core. SLI can be contacted by the following methods:
Name
CAR number
ABN
Address
Telephone
Email

Simply Life Insurance Pty Ltd
0001284861
54 634 751 670
1 Russell Street, Magill South Australia 5072
0410 669 516
steve@insureforlife.com.au

Steve Milios
Authorised Representative number: 000343233
Steve specialises in providing Personal Risk & Succession Planning insurance solutions for
small, medium & large businesses, sole traders and most importantly, families.
Life Insurance, Trauma Insurance, Total & Permanent Disablement (TPD) and Income
Protection Insurance underpin the many strategies and solutions that Steve may discuss,
consider and arrange for his clients, including advising on the ownership, structure and costs
of those policies.
With many years of experience in the Risk Protection arena and with a ‘no pressure’ approach,
Steve’s experience and knowledge is vital and allows him to understand, empathise and
provide quality, cost effective advice on solutions to those who may be grappling with risk
protection issues.
In December 2020, Steve became a Representative of Core, with the strength of his
experience to help clients find the most suitable available cover in the event of an insured
person passing away, or suffering a critical illness, or injury.

Financial services and financial products your Adviser can offer you
Core and your Adviser are authorised to provide personal financial advice, general financial
advice, and transact on your behalf (dealing) in relation to the following types of financial
products:
•

Personal and business risk insurance

•

Superannuation
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Limits on the advice that can be provided
Core and your Adviser are not authorised to provide financial advice in respect of the
following financial products:
•

General insurance

•

Derivatives

•

Foreign exchange

We will not provide financial product advice on financial products that are not on our Approved
Product List, which contains products that have been researched and assessed on their
merits. If we identify that you require advice in relation to directly held shares listed on
Australian or international share markets, we may undertake the required research, and
incorporate the research into the advice that we provide to you. The cost of this portfolio
research advice will be incorporated into the fee detailed in your SOA.
If we identify that you require specialist advice on a particular financial product or service, such
as estate planning, we may refer you to a specialist who can help. You do not have to consult
any professional that we may refer you to. You may want to consult a professional you have
an existing relationship with or choose another. The professionals you choose to consult,
including the professionals to whom we may refer you, are responsible for the advice they
provide to you.

Fees and other costs that may apply to you
Fees and Remuneration
A range of fees and other costs may be payable for the financial advice you receive and the
financial products you acquire, vary or dispose of. SLI is committed to providing you with clear
fee transparency to ensure you understand the fees involved for the financial services being
provided.
There are a number of different ways that you may pay for the financial services that we
provide to you including:
•

Fee for service

•

Remuneration paid by product providers by way of initial and ongoing remuneration

•

A combination of the above

Before we provide you with any financial advice, we will discuss these options and help select
the most appropriate payment method for you. Outlined below are the types of fees and other
costs that you may be charged.
In all cases, details of payments required for the services provided will be given to you at the
time of any personal financial advice or when executing a transaction on your behalf. Core
will issue you with a tax invoice for any services provided to you by SLI which is payable by
cheque, credit card, direct credit or money order .
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Fees and costs, where they can be determined, will be documented in your SOA. If at the time
you receive your SOA the amounts cannot be determined, the manner in which they are
calculated will be disclosed instead.
All fees are payable to Core. SLI may receive up to 100% of the amount paid to Core, after
MSLI’s licensing expenses have been deducted from the revenue.

Fee for service
Under this method of payment, there are set fees payable by you for each financial service
provided to you. Those services and fees include:
Initial consultation
Our initial consultation is complimentary as we use this meeting to better understand your
goals, needs and objectives, along with what is important to you (and your family). Before
agreeing to provide you with financial advice, we will outline our fees for the preparation and
implementation of the financial advice.
Advice preparation and implementation
The advice preparation and implementation fee may vary and will depend on the scope of
advice, size and complexity of the portfolio and recommendations that are made. Typically,
the fee will range from a minimum of $600 to $10,000, though this range may be exceeded for
particularly complex scenarios and will be discussed and agreed upon when you meet with
your Adviser.

Revenue, service fees and commissions
Ongoing service fee
The ongoing service fee is a fee that you agree with SLI for the provision of ongoing services.
This fee may be charged on a flat fee basis or based off of a percentage of the total amount
invested. This fee ranges from $600 to $2,200 per annum, and this amount is typically
deducted from the amount invested.
Insurance products
When we provide insurance advice to you, we may receive upfront and ongoing commission
payments from the insurance provider for the insurance products implemented on your behalf.
We will continue to receive ongoing commissions whilst your insurance policy remains in force
and where we are listed as the servicing adviser.
The upfront commission for an insurance product can range from 0% to 66% of the cost of the
first year’s premium.
The ongoing commission can range between 0% and 22% per annum of the cost of the
renewal premium.
The structure and actual commissions Core and SLI will receive will be disclosed to you in
your advice document.
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Partners in education
Core may receive sponsorship payments from a number of product providers. Core offers
product providers various arrangements where product providers can partner with Core to
provide education and training services to Core’s advisers, including your Adviser. For a full
list of all current partners, please visit www.corefinancialservices.com.au
Other benefits
From time to time, we may receive a benefit from product providers by way of sponsorship of
educational seminars, conferences or training days. Details of benefits received with a value
between $0 and $300 will be maintained on a register which you can arrange to view should
you wish.
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Client Name : ___________________________________

Client Signature : ________________________________

Date : _____________________

Client Name : ___________________________________

Client Signature : ________________________________

Date : _____________________
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